
PUBLIC WORKS                       REBATE PROGRAM HOTLINE 
781-942-9077                         781-942-0050 

 
REBATE APPLICATION  
CUSTOMER INFORMATION 

TYPE OF STRUCTURE (circle one):  Single-family   Multi-family   Condominium   Apartment   Other __________________ 
 
WATER & SEWER ACCOUNT   ________________________ 
 
APPLICANT NAME    _________________________________________________________________________        
 
SERVICE ADDRESS  __________________________________________________    ZIP___________________ 
 
MAILING ADDRESS  ___________________________________________________  ZIP ___________________ 
 

TELEPHONE: HOME _____________________________                        EMAIL ___________________________________ 
 
BUSINESS ______________________SSN OR FID # (Only Required If Rebate Greater Than $599.99)_________________________ 

 
HOUSEHOLD INFORMATION 

 
# OF PERSONS IN HOUSEHOLD __________ # OF BATHROOMS_________ # WASH LOADS PER WEEK_______ 

 
HOMES WITH IRRIGATION SYSTEMS: 

 
# OF IRRIGATION ZONES ________     # OF CONTROLLERS_________ TOTAL SQ.FT IRRIGATED AREA ________ 

 
REPLACEMENT PRODUCT INFORMATION 

Product: Clothes Washer, 
Toilet(s), Moisture Sensor, 
Rain Barrel (specify below) 

 
Manufacturer 

 
Model 

Name/Number 

 
Serial 

Number 

 
Date Purchased/Date 

Installed 
     

     

     

CUSTOMER CERTIFICATION 
 
I certify that the above noted fixtures/appliances have been purchased and installed for use at the above named address and meet 
the requirements of the Reading Water Conservation Rebate Program. 
 
Please Note: 

 Clothes washer rebates are issued as a One Time Only per owner/tenant per household or address. 
Also, replacing an existing High-Efficiency (HE) Clothes Washer model with another does not qualify for the rebate. 

 Purchase and install one or more of the qualifying water conservation fixtures/equipment. 
 Complete and return the application and documentation to the Town of Reading, Department of Public Works, 16 

Lowell Street, Reading, MA, 01867, Attn: Water Conservation Program.   
 Enclose copy of receipt(s) along with the application and a copy of the plumbing permit for toilet rebates.  Incomplete 

applications will be returned to the customer resulting in delay of rebate processing. 
 A site visit will be scheduled to verify the installation of fixtures.  
 Rebate check will be sent within 2-3 weeks of receipt, approval of completed application and verification by a site visit. 
 

The Reading DPW may deny any application that does not meet program requirements.  The DPW does not guarantee installation of these 
fixtures will lower water bills; the DPW does not warranty any of the above products to be free of defects, the quality of the workmanship, and 
suitability of the premises for the installation of products.  The applicant will hold harmless the Town of Reading, DPW, its agents, directors, 
officers, employees against all loss, damage, expense and liability resulting from loss, destruction, or damage of property arising out of or in any 
way connected to the installation of the above products.  The DPW reserves the right to terminate this program at any time. 

 
 

Signature                                                                                                                                    Date 
 

Town of Reading 
16 Lowell Street 
Reading, MA 01867-2683 
 Website:  www.ci.reading.ma.us 


